
 

 
 

 
 
 

 
TO: All SSHSP Medicaid Providers 

 
FROM: NYS DOH OHIP SSHSP & 

NYSED Medicaid in Education Unit 
 

DATE: July 10, 2017 
 

SUBJECT: Technical Assistance for the SSHSP 

Issue #17-02 

 
 

The purpose of this Alert is to review available technical assistance resources for SSHSP 
Medicaid Providers, and to provide notification of changes to contracts for regional support of 
the SSHSP effective July 1, 2017. 
 

 
NY State Education Department (NYSED) Contracts for Regional Support for the SSHSP 

 
The contracts between NYSED and Regional Information Centers (RICs) to provide training and 
technical assistance for the SSHSP ended June 30, 2017.  Earlier this year NYSED issued a 
Request for Proposals (RFP #17-013) to provide training and technical assistance starting July 
1, 2017.  The RFP included changes to the scope of support services, reflecting  the 
introduction of direct billing options to replace the CNYRIC billing/claiming clearinghouse and 
conclusion of the Compliance Agreement that mandated participation in annual training. 
 
As of this date, the new regional contracts are being finalized. Therefore, effective July 1, 2017 
and until further notice, requests for SSHSP technical assistance which would have been made 
to your local RIC representative should be sent to NYSED program staff at 
medined@nysed.gov . 

 
Once contracts are finalized, NYSED will announce separately to SSHSP providers in each of 
the 12 regions the vendor which has been selected to deliver support services to the region. 

New York State Department of Health (DOH), Office of Health Insurance Programs (OHIP) 
New York State Education Department (NYSED) 

Preschool/School Supportive Health Services Program (SSHSP) 
Medicaid in Education 

 
 

mailto:medined@nysed.gov


Responsibilities of Regional Support Contractors 
 
As in the past, regional support contractors will be available to assist with questions related to 
SSHSP policy, and will conduct onsite documentation training.  However, other trainings such as 
the Introduction to Medicaid ("Medicaid 101") presentation or annual policy/compliance trainings, 
will be delivered by State program staff.  In contrast to prior direct support for CNYRIC 
billing/claiming services, the regional support contractors will not be responsible to help with the 
use of software which your district or county has chosen for the submission of claiming data to 
NYS Medicaid.  Regional staff will, however, assist in identifying the appropriate resource(s) for 
resolution of billing/claiming issues. 

 
 

SSHSP Support Contacts 

The following resources are available to assist participants in the SSHSP: 

NYS Education Department - Medicaid in Education 
Provider Support and Training 
(518) 474-7116 / medined@nysed.gov 

 
NYS Department of Health 
SSHSP Medicaid Policy and Medicaid Claiming Questions 
(518) 473-2160 / SSHSP@health.ny.gov 

 
NYS Office of the Medicaid Inspector General 
OMIG: Compliance Program and Audit 
(518) 473-3782 (main office) 

Public Consulting Group, Inc. (PCG) 
Certified Public Expenditures and Random Moment Time Study 
(866) 912-2974 / NYSSHSP@pcgus.com 

 
CSRA (Computer Science Corporation) 
Enrollment, Affiliation, Revalidation, and eMedNY assistance 
(800) 343-9000 

 
Regional Support Contractors (except for the period after 7/1/17 during which new support 
contracts are being finalized)  
SSHSP providers (school districts and counties) will be notified of contact information  

 
  Medicaid Data/Claiming Software Issues (non-eMedNY) - contact your software vendor 
 
If you have any questions or comments regarding this Alert, please contact the NYS Education 
Department, Medicaid in Education Unit at medined@nysed.gov.  

mailto:medined@nysed.gov
mailto:SSHSP@health.ny.gov
mailto:NYSSHSP@pcgus.com
mailto:medined@nysed.gov.

	TO: All SSHSP Medicaid Providers
	Regional Support Contractors (except for the period after 7/1/17 during which new support contracts are being finalized)





Accessibility Report





		Filename: 

		17_02_Regional_Support_for_SSHSP.doc.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

