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SUBJECT: SSHSP & PSHSP Medicaid Policy Update – Retention of Records 
 
 In January 2002, the State Education Department issued a directive that all Medicaid 
records required for reimbursement under the School Supportive Health Services Program 
(SSHSP) and the Preschool Supportive Health Services Program (PSHSP) dated from January 
1, 1990 forward be preserved pending a statewide review of Medicaid reimbursement by federal 
agencies. With the recent Settlement and Compliance Agreement between New York State and 
the federal agencies, that directive is no longer in effect and you may return to the normal 
retention policy. The following records require a minimum six year retention period from the 
date services were paid: 
 

1) all documents relating in any manner to Medicaid reimbursement for services, 
 

2) all documents relating in any manner to referrals, prescriptions or orders for these services, 
 

3) all documents relating in any manner to the provision of these services, including but not 
limited to those showing dates that services were provided, those that identify the 
professional providing the services or under whose direction the services were provided and 
their professional qualifications, progress and other notes, memoranda, correspondence, 
reports and other documents relating to services rendered, and 
  

4) all Individualized Education Programs (IEP’s) for Medicaid-eligible students. 
 
When destroying old documents, schools/districts/counties should strictly adhere to their written 
record retention/destruction policies and should document their activities.  Any questions related to 
the SSHSP or PSHSP retention policy may be directed to the STAC, Special Aids and Medicaid 
Unit within the New York State Education Department at 518-474-7116 or via email at 
MedinEd@mail.nysed.gov . 
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