
  April 2016 

Resources              
Medicaid Alerts – 2016 

 Medicaid Alert #16- 02: SSHSP Claim Processing to Change during 2016-17 School Year   

 Medicaid Alert #16- 03: Transition Schedule and Resources for Direct Billing of SSHSP Claims 

 Medicaid Alert #16- XX: Expanded Medicaid Eligibility Data Affecting Identification and Matching of Students, and 
Submission of SSHSP Claims  

 

eMedNY 

 www.emedny.org 

 ePACES – Enrollment 
o Provider must obtain or be added to an ETIN number 
o Primary Administrator requests TOKEN number by contacting eMedNY Call Center at 800-343-9000 with 

the following:  provider NPI/MMIS ID, email address, ETIN, and contact information. 
o Series of emails and online steps to complete the ePACES enrollment process  
o ePACES Enrollment Reference sheet is available at 

https://www.emedny.org/HIPAA/QuickRefDocs/ePACES-Enrollment_Overview.pdf 

 ePACES Claim Quick Reference Guides - 

https://www.emedny.org/selfhelp/ePACES/PDFS/5010_ePACES_Institutional_Claim_Reference_Guide.pdf 

 eMedNY Call Center - 800-343-9000 

 Provider Enrollment (as a Medicaid Service Bureau) information is available through eMedNY.     
o eMedNY Provider Enrollment;  https://www.emedny.org/info/ProviderEnrollment/index.aspx 
o Click on “Service Bureau” (menu on right), which will bring you to this page: 

https://www.emedny.org/info/ProviderEnrollment/svcbur/index.aspx 
o Link to the instructions for completing the NY Medicaid enrollment form to become a Service Bureau:   

https://www.emedny.org/info/ProviderEnrollment/ProviderMaintForms/414401_SBINST_ServiceBureauEnrl
Inst.pdf 
 

New York State Medicaid in Education Website -  http://www.oms.nysed.gov/medicaid/ 
 

Certified Public Expenditures Handbook 8 Questions & Answers 

Medicaid Alerts Training Materials Parental Consent 

Contacts Links Resources 
 

Listservs -  Sign up to receive updates from the following listservs: 

o eMedNY listserv - https://www.emedny.org/Listserv/eMedNY_Email_Alert_System.aspx   

o Medicaid in Education Listserv - http://www.oms.nysed.gov/medicaid/listserv_registration.html 
 

State Contacts 
 

 NYS DOH - SSHSP Medicaid Policy and Medicaid Claiming Questions 
o DOH 518-473-2160 
o DOH SSHSP Mailbox:  SSHSP@health.ny.gov   

 SED - Medicaid in Education  
o SED 518-474-7116 
o SED Mailbox:  medined@nysed.gov       
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