
TROUBLESHOOTING SSHSP ONLINE TRAINING 
 
 
The training took me to a screen that asked for a USER ID/PASSWORD and/or asked me 
to select my ORGANIZATION NAME: 
 

1. Clear your browser and access our training via the below link.  Do not access the training 
via your e-mail (ENTER NEW LINK) 

2. Make sure your Cookies and JavaScript are enabled or the application will not work 
properly. 

3. If this still does not work, try the following: 
 

Go to:     Control Panel 
              Click on “Internet Options” 
                Click on “Delete” under “Browsing History” 
                Repeat step #1 above. 
 
I am trying to register and don’t see my provider listed under the “PROVIDER” drop 
down.   
 

 You will need to select the districts/counties/§4201 schools for which you provide 
services.   

 Hold down the control key and select all relevant providers. 
 
I am trying to enter the training but it says “ACCOUNT NOT ACTIVE.”  How do I 
activate my account? 
 
You should have received an activation e-mail asking you to click on the link provided to 
activate your account.  
 

 Look in your e-mail and SPAM folder for your activation e-mail. 
o If you’ve received the e-mail, follow the link in the e-mail for account activation. 

 If you did not receive the e-mail, you will need to contact SED at 518-474-7116 for 
account activation. 

 
I have activated my account, put in my e-mail and last name as required, and still can’t 
access the training. 
 
The following may have occurred: 
 

 You may have incorrectly registered using your first name as your last name.  Try 
entering your first name in the last name box.   

 Check to make sure your e-mail address is correct 
 
 
 
I have completed the training but want to print my certificate out at a different printer.  
How can I access my certificate after I’ve already logged out? 
 

 Log back into the training.   



 Click on “my course status” at the top of the page. 
 Click on the diploma icon to access your certificate.    

 
 
 
 
 
  
  
 
  
 
 
 
 


