
WESTERN NEW YORK DDSO 
West Seneca Campus 

1200 East and West Road 
West Seneca, NY 14224 

(716) 517-3496 (Staff Development Office) 
 
 
Directions From North (Buffalo/Rochester): 
 
Take the NYS Thruway I-90 to Exit 54 (Route 400).  Proceed to second exit, West Seneca, 
Union Road (Route 277) turn right onto Union Road; pass Center Street, Main Street, and 
Seneca Street.  After passing the Southgate Plaza, get into the left lane and watch for large green 
sign identifying the Western New York Children’s Psychiatric Center and the West Seneca 
Developmental Center.  Turn left onto East and West Road.  *Continue with directions below. 
 
Directions From South (Southern Erie, Cattaraugus, Chautauqua Counties): 
 
Route 20 East into West Seneca, left on Union (Route 277), right on East and West. 
OR 
Take 219 Expressway, exit on Milestrip Road East, turn left on Route 20, left on Union (Route 
277), right on East and West.  *Continue with directions below. 
 
*    Proceed on East and West for 1.4 miles (on the left, you will pass Fireman’s Park and the 
WNY Children’s Psychiatric Center.  Do NOT turn onto the Psych Center grounds).  The DDSO 
will be the next left.   Turn left on to the Main Road of the DDSO (keep left) and continue .6 
miles.  Pass both the stop sign and 3rd Avenue.  Bldg. 16 (Feinstein  Building) will be on your 
left (multi-story with yellow trim).  
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