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DPASS/CHPWD Changing or Resetting Your EFRT Password

Overview:
These instructions outline how a user of the STAC Online (EFRT) System can utilize the DPASS

and CHPWD screens to reset and/or change the password associated with their EFRT Usercode.

I. Access EFRT
1. Gotothe STAC homepage: https://www.oms.nysed.gov/stac/

2. Click on the “EFRT Online Sign-In” button on the left-hand side of the screen.
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3. You will be advanced to the “WELCOME” online screen.

Date 12/06/23 GOTO
Welcome
STATE EDUCATION DEPARTMENT FINANCE INFORMATION SYSTEM

@ New York State Education Department

Please enter your User Code and Password and press Enter

User Code Password

Forgot Password LOGIN

. Reset Password (If you don’t know your existing password)

1. Click the “Forgot Password” button in the bottom-left corner of the screen.

Date 12/06/23 GOTO
Welcome
STATE EDUCATION DEPARTMENT FINANCE INFORMATION SYSTEM

New York State Education Department
NY.R

Please enter your User Code and Password and press Enter

User Code Password

Forgot Password LOGIN
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2. You will be taken to the “DPASS” Request Password Reset screen:

Date 12/05/23 New York State Education Department Go to
Ll Request Password Reset Menu

Please input your Usercode and Email Address, and your new password will be emailed to you.

Please make sure you use the Email Address associated with your account.
Usercode

Email Address

Return To Welcome Screen Reset Password

3. Enter your Usercode in the “Usercode” box.

4. Enter your email address in the “Email Address” box.

5. Click the “Reset Password” button.

6. If the system finds a match, you should get a pop-up notification that the password reset

was successful. Check your inbox for a system-generated email with your temporary

assword.
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ATTENTION Password Reset Successful. Check e-mail.

NOTE: If you get an error that the Usercode or password doesn’t match, we may have an
outdated email address associated with your Usercode. Contact
OMSSTAC@nysed.gov with your current email address for assistance. Include
your Usercode in the body of the email.

7. In the body of the system-generated email with your temporary password, click on the link
to return to the EFRT welcome screen.

NOTE: If you find yourself stuck on the Password reset screen, type “LOGON” (without the
guotes in the Go to box in the top-right corner and hit Enter on your keyboard to
return to the Welcome screen.

8. Enter your Usercode in the “User Code” box and the temporary password in the
“Password” box.

9. Click the “LOGIN” button.

10. Follow the instructions below, using the temporary password as your old password.
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Change Password
1. After logging in, type “CHPWD?” in the Go to box in the top-right corner and hit Enter on

your keyboard.

NOTE: If you've followed the Reset Password instructions in the prior section, or if it's been
a long enough time since your password was last updated, you might be taken to
this screen immediately after logging in.

. You will be taken to the Change Password screen. The Usercode you entered on the

Welcome screen will be displayed, and you will be asked to enter an “Old password”.

NOTE: If you've followed the Reset Password instructions in the prior section, you will

enter the temporary password from the system-generated email as your old
password.

. You will be asked to enter a new password twice. The new password must be EXACTLY

eight characters, no more and no less, with at least one letter and one number.

. Click the “Submit” button. If the password change is successful, you will be taken to your

home menu.

NOTE: If you receive an error message indicating “Item Not Found”, check the “Go to” box
in the top-right corner of the screen and make sure it's empty. If it’s not, clear it out,
and then try clicking the Submit button again.

IEw falizs Change Password Screen GOTO

Usercode JOHNDOE
Old password sesssans

(Or temporary password, after password reset)

Please enter new password twice

New password

New Password must have the following criteria
1. must be EXACTLY eight characters in length

2. must include at least one letter
3. must include at least one number

4. is not case sensitive
Submit





